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BRIEF COMMUNICATION

INTRODUCTION

In contemporary healthcare systems, the

integration of professional social work has

become increasingly vital for addressing

patients’ intricate psychosocial needs and

enhancing overall well-being. Social workers

play diverse roles across specialized medical

areas, tailoring their services to effectively

address  cha l lenges  posed  by var i ous
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ABSTRACT

Background: This study focusses on the social work profession in hospital setting. the integration

of professional social work has become increasingly vital for addressing patients intricate

psychosocial needs and enhancing overall well-being. Aim: The main objective of the current

study is to emphasize the important roles of professional social workers play in promoting

comprehensive patient care, fostering collaboration between different disciplines, supporting

disadvantaged communities and instigating systematic enhancements in healthcare systems.

Methods & Materials: Existing literature was used to collect secondary data for the current

study. Results: The authors have understood that professional social work’s contribution

becoming very useful. In the neurology department, social workers serve as integral team members,

employing a range of    interventions to support patients and their families. Similarly, the role of

social workers as ENT Social Worker, Orthopedic Social Worker, OB/GYN Social Worker, Hematology

Social Worker, Pulmonary Social Worker, Gastro Social Worker, URO Social Worker, Onco- Social

Work, Psychiatric Social Worker, Geriatric Social Worker, Emergency Social Worker, Dermato

Social Worker, Social Workers in Community Medicine and Rehabilitation Social Workers are

very crucial in the current health care setting. Conclusion: The current study underscores the

growing recognition of integrating professional social work into modern healthcare systems to

address clients’ complex psychosocial needs and improve health outcomes.
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conditions and patient populations. Their

con t r i but i ons  span  pa t i ent  advocacy,

psychosocial support, care coordination,

addressing social determinants of health,

counseling, crisis intervention, and more. As

healthcare grows in complexity and diversity,

the importance of professional social work in

promoting holistic patient care and driving

systemic improvements within healthcare

systems has never been more pronounced.

The scope of professional social work has

been expanding since many years and getting

good recognition in different specialties such

a re  neuro logy,  onco logy,  p sych ia t ry,

commun i ty  medi c ine ,  rehab i l i t a t i on ,

emergency medicine, geriatrics, pulmonary

care, otolaryngology, orthopedics, obstetrics

and  gyneco logy,  hema to logy,

gastroenterology, urology and dermatology

etc.

OBJECTIVE

The main objective of the current study is to

emphasize the important roles of professional

soc i a l  wo rke rs  p l ay  in  p romot ing

comprehensive pat ient  care , foster ing

collaboration between different disciplines,

supporting disadvantaged communities and

ins t iga t ing sys temic  enhancements  in

healthcare systems. The few good studies

through secondary data have revealed

different roles, difficulties, importance and

impact of professional social work in various

fields.

METHODS & MATERIALS

Exis t ing l i terature was used to col lect

secondary data for the current study, which

included academic journals, books, published

reports, published articles, reports related to

social work profession, relevant websites and

documents. The literature review focused on

sources which are related to current study.

For the current study, database like Google

Scholar, PubMed were used.

Neuro Social Worker: In the neurology

department, social workers serve as integral

team members,  emp loying a range of

interventions to support patients and their

fami l i e s .  Soc ia l  worke rs  in  neuro logy

department play a mult ifaceted role in

suppor t ing  c l ient s ,  t he i r  fam i l i es  and

careg i ver s  a f fe cted by neuro log i ca l

cond i t ions.  Through the ir  expert ise in

psychosocial assessment, intervention and

advocacy, they enhance the holistic care and

we l l -be ing o f  i nd iv idua ls  l i v ing w i th

neurological disorders, fostering resilience,

empowerment and meaningful quality of life.

They also play a critical role in communicating

difficult prognoses and locating caregivers

who may have left the emergency ward

without authorization, particularly those in

need of financial assistance. Despite their

potential, neuro social workers are often

underutilized as valuable resources.

Hospitalization due to neurological issues is

a distressing experience that can impact both

the physical and psychological well-being of

patients, potentially affecting their recovery

and  medica l  adherence.  Pa t ients  w i th

cond i t i ons  l i ke  s t roke ,  Gu i l l a i n -Ba r ré

syndrome, neuro-infections, and seizure

disorders often require psychiatric social work

services to address acute psychosocia l

stressors. These stressors may include a lack

FINDINGS

The  au thors  have  unders tood tha t

profess iona l soc ia l  work ’s  contr ibution

becoming very useful and their designations

are different in var ious departments of

hospital setting as below:
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of understanding about the illness, prognosis,

and financial constraints.

The study done by Kuppuswamy et al. (2021)

examined the utilization of psychiatric social

work services in neurology settings, finding

that out of 15,939 patients, 159 were referred

for such services. The majority of these

patients received neuro-education (61.6%),

followed by assistance with accessing welfare

benefits (54%), supportive psychotherapy

(43.1%), pre-discharge counseling (35.2%),

cr i s i s  in te rvent ion (one- th i rd) ,  fami ly

interventions (12.6%), and assistance with

hospital charges waiver (10.7%). Additionally,

2.5% of cases were referred for unknown

psychosoc ia l  in te rvent ions  to  address

administrat ive issues and locate family

members.

ENT Social Worker:  Social workers play a

critical role in the ENT department by offering

extensive psychosocial support to patients and

the ir famil ies deal ing with ENT-rela ted

cond i t i ons .  They p rov ide  emot iona l

counselling, help patients understand their

condition and treatment options, and advocate

for them within the healthcare system. By

coordinating care between ENT specialists

and other healthcare professionals, they

ensure  e f fec t i ve  communi ca t i on  and

collaboration to improve patient outcomes.

Social workers also offer important support

to family members, provide crisis intervention

during emergencies, and facilitate connections

to community resources, support groups, and

rehabilitation services.   Through preventive

education and community outreach programs,

they str ive to increase awareness and

encourage early intervention for ENT health.

Social workers in the ENT department have a

crucial role in addressing the overall needs

o f  pa t i ent s  and  fami l i e s ,  u l t ima te l y

contributing to their well-being and quality of

life during their treatment process in ENT

department.

Orthopaedic  Socia l  Worker:  The

Orthopaedic department is a specialized

medical unit within a hospital or healthcare

facility. It focuses on the diagnosis, treatment,

and  management  o f  muscu loske le ta l

conditions and injuries affecting the bones,

joints, l igaments, muscles, tendons, and

nerves.  In a recent study conducted by

Aurélie Pèdre in 2024, titled “The Role of the

Socia l Worker in the Orthopaedics and

Traumatology Department,” the intricate

responsibilities of Ortho-social workers within

orthopaedic departments were elucidated.

Central to their role is the management of a

challenging caseload of inpatients, where

e f fect i ve pr ior i t i za t ion  ensures  t ime ly

attention to complex cases. With a specialized

focus on orthopaedic inpatients and their

families, the scope of social work services

encompasses several vital facets.

OB/GYN Social Worker: The OB/GYN social

work staffs are dedicated professionals

specializing in women’s health, offering

counselling, health education, and emotional

support to patients and their families. With

master’s level training and expertise, they

address a wide spectrum of issues related to

pregnancy, family planning, and maternal

health. Their services encompass support for

routine and high-risk pregnancies, family

planning guidance, HIV counsel ling, and

ass i s t ance  w i th  p regnancy  l oss  and

bereavement. They are equipped to address

concerns  sur round ing  ad jus tment  t o

pregnancy, postpartum challenges, stress

related to high-risk pregnancies, evaluation

of postpartum mood disorders, infertility, and

othe r  med i ca l  and su rg ica l  conce rns.

Additionally, they provide maternal and infant

hea l th  soc i a l  work ser v i ces ,  o f fe r ing

psychosocial support, health assessments,

and interventions tailored to the individual’s

perinatal health status.
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Pulmonary Social Worker: Social workers

play a pivotal role in providing comprehensive

support and assistance to individuals living

with COPD (Chronic Obstructive Pulmonary

Disease) and their families. Through various

services and interventions, they address

mult ifaceted challenges associated with

COPD, ultimately enhancing the overall well-

being of those affected. Firstly, social workers

offer invaluable emotional support and

counseling, assisting clients in managing their

s t re ss ,  anx ie ty,  and depress ion wh i le

fostering coping mechanisms to adapt to

lifestyle changes brought on by the condition.

Add i t i ona l l y,  t hey  conduct  thorough

assessments of the home environment and

facilitate access to community resources,

home care services, and caregiver support

groups, ensuring individuals with COPD receive

adequate support to thrive in their home

sett ings. Pulmonary social workers also

provide pulmonary rehabilitation services.

(Robert et al, 2018)

Hematology Social Worker: Social workers

role in blood related disorders is vital. They

play as a multidisciplinary team member in

the hematology department.  The hemato -

social  workers are avai lable to provide

counseling and guidance, crisis intervention

and referrals to community services and

support groups. They have expertise in

understanding the impact of various blood

re l a ted  d i seases such  as  Leukaemia ;

Lymphoma, Myeloma , Leukaemia/Lymphoma,

Coagula t i on  d i so rders ,  Haemoph i l i a ,

Thrombotic disorders , Platelet disorders ,

Haemolytic anaemia , White cell disorders,

Haemoglobinopathies , Red cell disorders –

Anaemia,  Polycythemia etc on var ious

dimensions - on work, school, finances,

relationship, mood, behaviour, social support.

This is confirmed by Valerie fund in their

article “Hematology/Oncology Social Workers.

Hav i ng  psychosoc ia l  c l i n i c ians in  the

department of hematology is required.

Gastro Social Worker: The significance of

social workers in pediatric gastroenterology

was underscored in a study by Shayana

Hulbert in 2023. Specializing in providing

support to individuals with gastrointestinal

(GI) conditions and their families, gastro

social workers play a vital role in addressing

the unique psychosocial challenges associated

with conditions such as inflammatory bowel

disease (IBD), celiac disease, liver disease,

and  gast r o in tes t i na l  cancer s .  These

professionals offer a comprehensive range of

services aimed at enhancing patients’ overall

well-being and quality of life. This includes

providing emotional support and counseling

to help individuals cope with the stress and

anxiety often accompanying GI disorders.

Moreover, they assist patients in navigating

the complex healthcare system, coordinating

care between specialists, and advocating for

patients’ needs. Additionally, gastro social

workers address socia l determinants of

health, such as housing instabil ity, food

insecur i ty, transportat ion barriers, and

employment concerns, which can impact

patients’ ability to manage their conditions

effectively.

Onco-Social Work: The Association of

Oncology Social Work’s (AOSW) Standards

and  Scope  o f  P rac t i ce  de l i nea te  the

mult ifaceted nature of OSW activ i t ies,

emphasizing their service to individuals,

institutions, communities, and the profession.

OSWs p lay  a  v i ta l  r o le  i n  suppor t ing

healthcare providers, alleviating stress, grief,

and moral distress within clinical care teams.

Core responsibilities of OSWs include social

and economic assessment, counseling, and

post-treatment follow-up, with a focus on

ident i fy ing unmet needs  and ta i lo r ing
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interventions to enhance patients’ quality of

life. While empirical evidence on the efficacy

of social work interventions in oncology is

limited, studies suggest that access to OSW

services can significantly improve patients’

quality of l ife, particularly interventions

focus ing on suppor t  and  in fo rma t ion

dissemination (National Association of Social

Workers, 2021).

URO- Social Worker: Uro-social workers are

spec ia l i z ed p rov ide rs  who o f fe r

comprehensive support to patients with

urological conditions. They provide emotional

suppor t ,  conduc t  a sse ssments ,  o f fe r

counsel ing,  and connect  pat ients w ith

resources in the community. Additionally, they

advocate for patients’ rights, coordinate care

among healthcare team members, educate

and support families, and provide end-of-life

care when needed.

Psychiatric Social Worker: Psychiatry

encompasses the identification, prevention,

and treatment of mental health conditions

through var ious approaches,  inc luding

medication, therapy and other treatment

methods. Diagnosis relies on standardized

manuals like the DSM-5 and ICD. Treatment

settings vary from inpatient to outpatient

based on seve r i t y.  I n te rd i s c ip l i na ry

col laborat ion is common in psychiatr ic

research. In inpatient settings, psychiatric

soc i a l  worke rs  conduc t  p sychosoc ia l

a ssessment s ,  p rov ide  var i ous  t ypes

psychosocial interventions, and assist with

discharge planning. They offer supportive

therapy and psycho-education to patients and

families. Post-discharge, they continue need

based assessments and facilitate community

resources. In emergency care, psychiatric

social workers offer crisis intervention and

counselling services depend upon the case.

Outpatient services focus on assessments,

therapy, and referrals to support community-

based care.  Overa l l ,  psychiat r ic soc ia l

workers play essential roles in addressing

mental health needs across diverse settings.

Geriatric Social Worker: Gerontological

soc ia l  workers ,  in  par t i cu la r,  possess

specialized expertise in working with elderly

people and their caregivers. This branch of

social work focuses on addressing the aging

process, supporting caregivers, and resolving

issues specific to the elderly population. As

the elderly population continues to grow, the

role of gerontological social workers becomes

increasingly vital in providing comprehensive

care and support to elderly individuals and

their communities (Popli, Ushvinder & Panday,

Rishi, 2018)

Emergency Social Worker:  Several studies

emphasize the critical role of social work

services within emergency departments (EDs)

in addressing the complex psychosocial needs

of patients. Through thematic analysis and

qualitative research, few studies highlight

various functions performed by emergency

social workers:

1. Conducting comprehensive psychosocial

assessments and aiding in discharge

planning.

2. Formulating treatment strategies that

consider the holistic needs of patients.

3. Col laborating with interd iscipl inary

teams and empowering patients and

families.

4. Offering resourceful counselling and

faci l itating referrals to community

resources.

5. P rov id ing c r i s i s  in te rvent i on and

supportive counselling for grief and

adjustment issues.

6. Serving as educators of mental health

topics and cultural brokers within the ED

setting Engaging in diverse roles across

pre-EMS, during emergency and post-

EMS phases.
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Social Workers in Community Medicine:

The research studies highlight the significant

role of social work practice in community

settings, particularly within the context of

community medicine and public health. These

s tud ies  emphas i ze  the  impor tance  o f

collaboration between communities, health

de l i ve ry  sys tems,  and  soc i a l  work

professionals to identify needs and address

challenges effectively. Ruth et al. (2008)

explored motivations and experiences of

g radua tes  f r om MSW/MPH programs ,

highlighting the potential for MSW/MPH alumni

to strengthen public health infrastructure

through their dual expertise. Additionally, the

technical and operational guidelines for rural

and urban health training centers underscore

the d iverse  ro les  of soc ia l  workers in

community health, including health profiling,

communication strategies, advocacy, and

faci l i tat ing partnerships with voluntary

agencies. Overall, these studies underscore

the critical role of social work in promoting

community health and well-being through

collaboration, advocacy, and interdisciplinary

practice.

Dermato Socia l  Worker:  In  mode rn

dermatology, there’s growing recognition of

the influence of patients’ personality traits and

environmental factors on skin diseases. Social

worker s  a re  i nc rea s ing l y  i n teg ra l  t o

de rmato l ogy  serv i ces ,  address ing  the

psychosocial aspects of conditions through a

case work  approach. Studies ,  such as

Abeyrathna et al . (2023), highl ight the

significant distress experienced by university

students with dermatological conditions,

emphasizing the importance of psychosocial

clinicians in addressing these needs. Similarly,

de Zoysa (2013) underscores the necessity for

psychotherapy training for dermatologists,

i nd i ca t ing  the  evo lv ing  landscape  o f

dermato log ica l  ca re  t o  i nco rpo ra te

comprehensive psychosocial support.

Rehabi l i tat ion Socia l  Workers:

Rehabilitation social workers are essential in

helping  individuals recover from injuries,

surgeries, or chronic illnesses by providing

comprehensive support and guidance. They

assess patients’ psychosocial needs, develop

tailored rehabilitation plans, and collaborate

closely with patients and their families. By

offering counseling and emotional support,

rehabi l i ta t ion socia l  workers empower

individuals to navigate challenges, build

resilience, and achieve their recovery goals.

CONCLUSION

The current study underscores the growing

recognition of integrating professional social

work into modern healthcare systems to

address clients’ complex psychosocial needs

and improve health outcomes. It delves into

the diverse roles of social workers across

specia lized domains such as neurology,

oncology, psychiatry, and others within

healthcare. Drawing from literature in social

work, healthcare, and hospital management,

the study aims to comprehensively explore the

responsibilities, challenges, and contributions

of social workers in each area. Emphasizing

their role in promoting holistic patient care,

faci l itating collaboration, advocating for

vulnerable populations, and driving systemic

improvements, the study provides a nuanced

unders tand ing  o f  t he  s i gn i f i cance  o f

professional social work in contemporary

healthcare.
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